INTERVIEWER:

CONFIDENTIAL

IDW: L1 1 |

EDITOR:

COV1: Respondent is:

L1 1 |

INDONESIAN FAMILY LIFE SURVEY 2007

AND PUBLIC SERVICES (INFORMANT BOOK)

SECTIONS : LK, K, PAP, PPS, GD, TR, CP

NAME OF DESA/KELURAHAN :

BOOK I INTERVIEW

1. School principal/senior teacher
4. Religious Leader

2. Health professional
5. Local Political Party Activist

PUBLIC PERCEPTION ON GOVERNMENT PROGRAMS

3. Youth Activist
6. Local Business leader

N A R |/|||N|F|

INTERVIEW | INTERVIEW II INTERVIEW Il
DATE: | | | /L1 1/01 1 L1l /1 1/01 1 1 1 L1l /1 1/01 1 1 1
DAY/MONTH/YEAR DAY/MONTH/YEAR DAY/MONTH/YEAR
TIME BEGIN:

L1 1L 1 1
HOUR/MINUTE

L1 1L 1 1
HOUR/MINUTE

L1 1L 1 1
HOUR/MINUTE

CK.1. Interview was entirely/mostly conducted in

what language?

TIME I Ll I/ 11 Ll I/ 11
FINISHED:
HOUR/MINUTE HOUR/MINUTE HOUR/MINUTE
INTERVIEW
RESULTS — — —

CK.2. Other language used (if any):

Interview language code :

00. Indonesian 13. Nias

01. Javanese 14. Palembang
02. Sundanese 15. Sumbawa
03. Balinese 16. Toraja

04. Batak 17. Lahat

05. Bugis 18. Other South Sumatra
06. Chinese 19. Betawi

07. Maduranese 20. Lampung
08. Sasak 96. No other
09. Minang 95. Other

10. Banjar

11. Bima

12. Makassar

FP3. INTERVIEW RESULTS CODE

FP4. REASON FOR “2”/73” IN FP3

FP5. EDIT STATUS BY EDITOR

FP6. MONITORING BY LOCAL

SUPERVISOR
1. Respondent is traveling 1. Edited, no correction necessa Yes No
! Completed DFPS 2. Respondent is too busy 2. Edited and corrected Y a. Observed 1 3
2. Partially completed 3. Refused 3. Manual edit without CAFE b. Edited. 1 3
3. Not c_:ompleted . 4. Entered, not edited Bdited e
4. Duplicate EA with EA L_L_1L_1=>FP5 c. Verified.........ccoveeuee.... 1 3
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SECTION LK : CONTROL SHEET

INFORMANT BOOK - 2

SAMPLING INFORMATION CODE SUPERVISION: CODE
LKO1. Province L1 LK15.  Name of Interviewer : L1 1 1
LKO02. Kabupaten/Kota L1 1 LK16. Name of Editor : L1 1 1
LK03. Kecamatan L1 1 | LK17.  Name of Local Supervisor : Ll 1 1]
LK04. Village/Urban Township L1 1 1 LK19. Name of Field Coordinator -
LKO05. Region: 1.Urban 2. Rural L1
VILLAGE/TOWNSHIP ADDRESS
LK23. Name of respondent:
LKO08. a. Address
b. Description of location :
c. Postal code . L 11
LK09. Telephonenumber: A. | | | | -l L L L 1 1 1L 1
a. code b. number
B.Cellphone: | | | | 1-L 1 | 1 | I belong to
Y. DON'T KNOW W. NOT APPLICABLE
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SECTION K : RESPONDENT’S IDENTITY

RESPONDENT A

IR1.
1. Name of Respondent :
2. Age: L1 1 vears
3. INVERVIEWER CHECK: 1 MALE 3. FEMALE
4. Position in the village/community 1. SCHOOL PRINCIPAL/SENIOR TEACHER
2. HEALTH PROFESSIONAL
3. YOUTH ACTIVIST
4. RELIGIOUS LEADER
5. LOCAL POLITICAL PARTY ACTIVIST
6. LOCAL BUSINESS LEADER
5. Length of tenure in the position:
L1 1 / L1 1 1 1
Month Year

6. Highest level of education attended :

7. Highest class completed :

8. Length of time lived in the village :

Month Year
6. Don't live in the village/ township

Codes for last level of education (6):

. University S3 (Doctorate)

Codes for last level of education (7):

. No school/not yet in school 11. Kejar Paket A (Adult Educ. A) 00.
. Elementary school 12. Kejar Paket B (Adult Educ. B) 01.
. Junior High - General 13. Open Univeristy 02.
Junior High - Vocational 14. Islamic School (Pondok Pensantren) 03.
- High School - General 72. Islamic Elementary School (Madrasah Ibtidaiyah) 04.
. High School - Vocational 73. Islamic Junior/Senior High School (Madrasah Tsanawiyah) 05.
. D1, D2, D3 (Junior College) 90. Kindergarten 06.
. University S1 (Bachelor) 98. DON'T KNOW 07
. University S2 (Masters) 95. Other 9

Not completed 1* grade/class

OO hAWN =

. Graduated
. No school

. DON'T KNOW
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SECTION PAP : POVERTY ALLEVIATION PROGRAM

Now, we would like to ask some questions about the Poverty Alleviation Program. We would begin with general questions on how the community identifies households that are eligible to receive for PAP program.
Next, we will continue with questions on Health Card, Askeskin, Market Operation, PKPS-BBM SLT (Unconditional Cash Transfer), Program Keluarga Harapan (Conditional Cash Transfer/CCT), PPK/KDP, dan P2KP/UPP.

PAPO1.

Does the community have a system to
identify the households as Poor
Households (GAKIN) that are eligible for a
poverty alleviation program?

No PAP program................ 6 = SECTION PPS
NO o 3 = PAP06

PAPO2.

What are the criteria used to determine
which households are eligible as GAKIN ?

CIRCLE ALL THAT APPLY

Landless

Quality of house/dwelling is poor

No/shared toilets

No electricity for lighting

Use wood/kerosene/arang for cooking fuel
Eat less than two meals a day.

Eat meat/chicken/milk less than once a week.
Cannot afford health services.

Household head has no more than elementary
school

Household head is unemployed

Children dropped out of school

Pra Sejahtera (Pre Welfare) Family

KS 1 (Welfare I) Family

Low health status

Widow/widower

Do not have permanent employment

Do not have asset

BPS’ 14 criteria

~I@MMUO®W>

X<IOTVOZEr =&

. DON'T KNOW

PAPO4.

Among these residents, who do you think
is more appropriate to be involved in the
listing and selection of those eligible to
receive the assistance?

CIRCLE ALL THAT APPLY
Village head
Village official/staff
PLKB

Village midwife
Puskesmas staff
Community figure
Activist

PKK

NGO

LKMD

Head of RT/RW
Consultant

<SrACTIO@MMOUO®P

DON'T KNOW

PAPO5.

How often is the list of households
identified as GAKIN updated?

—_

. L_L_Itimes per
1. Month
2. Year

. Every time there is a new program
DON'T KNOW

PAPO3.

Among these residents, who determines
which households are eligible as GAKIN?

CIRCLE ALL THAT APPLY
Village head
Village official/staff
PLKB

Village midwife
Puskesmas staff
Community figure
Activist

PKK

NGO

LKMD

Head of RT/RW
Consultant

<KSFAXE~"I@MMOO®P

DON'T KNOW

PAPO6.

If it was felt that a household was eligible
to receive PAP program, but household
was not on the GAKIN list, is there any
mechanism in which the household can
apply to be a recipient of the program?

Report to RT/RW head
Report to village
Report to kecamatan

Depends on type of PAP program
No mechanism
DON'T KNOW

oo~ wN
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SECTION PAP : POVERTY ALLEVIATION PROGRAM

PAP14. PAP16a. PAP17a. PAP17b. PAP17c. PAP17d.
TYPE OF POVERTY Before the [...] program was According to your Has there been a Who did the protest? What do you think the reason | What did the government do
implemented, has there been opinion, does the complaint/protest from the (CIRCLE ALL THAT APPLY) for the protest? when there was protest?
PROGRAM information campaign of the information campaign | community with respect to the (CIRCLE ALL THAT APPLY)
program to the community in this effective? selection of those eligible to
village? receive [....] ?
1. Health Card 3.No W 1. Yes 1. Yes 3.No ¥ 1. Yes A B C D A B C DE A B C D
3. No 8. DK E F G Vi F G H V... E F ooV, w
2. Askeskin 3.No W 1. Yes 1. Yes 3.No ¥ 1. Yes A B C D A B C DE A B C D
3. No 8. DK E F G V... F G H V.o E F Vo w
3. Raskin (Rice for the poor) 3.No W 1. Yes 1. Yes 3.No ¥ 1. Yes A B C D A B C DE A B C D
3. No 8. DK E F G Vi, F G H V... E FooVieeeeienens w
4.  Market Operation for Rice 3.No ¥ 1. Yes 1. Yes 3.No ¥ 1. Yes A B C D A B C DE A B C D
3. No 8. DK E F G Vi F G H V... E F ooV, w
5. Market Operation for Other 3.No ¥ 1. Yes 1. Yes 3.No W 1. Yes A B C D A B C DE A B C D
goods 3. No 8. DK E F G Vi, F G H V... E F ooV, w
6. PKPSBBM-—SLT 3.No W 1. Yes 1. Yes 3.No W 1. Yes A B C D A B C DE A B C D
(Unconditional Cash Transfer) 3. No 8. DK E F G Vi, F G H V... E FooViiieiinens w
7. Keluarga Harapan (Conditional 3.No W 1. Yes 1. Yes 3.No ¥ 1. Yes A B C D A B C DE A B C D
Cash Transfer) 3. No 8. DK E F G Vi F G H V... E FooViiinen, W
8. KDP (Kecamatan Development | 3.No W 1. Yes 1. Yes 3.No W 1. Yes A B C D A B C DE A B C D
Program) — PNPM 3. No 8. DK E F G Vi, F G H V... E F ooV, w
9. P2KP (Urban Poverty Project) — | 3. No W 1. Yes 1. Yes 3.No W 1. Yes A B C D A B C DE A B C D
PNPM 3. No 8. DK E F G Vi, F G H V... E FooViiiiines w
Code for PAP17b: Code for PAP17c: Code for PAP17d:
A. Those who did not receive assistance A. The listing and selection was not transparent A. Clarify the problems
B. Those who receive the assistance B. Nepotism practice in the selection B. Re-listing
C. Community Leader C. The amount was not as specified C. Improve management of the program
D. NGO activist D. Assistance was late D. Take punitive action
E. Village officials/ RT/RW E. Unfair distribution E. Cancel those who are not eligible
F. All villagers F. Practice of illegal fee in the program implementation F. Through the court system
G. Service providers G. Assistance were given to those not eligible V. Other
V. Other H. In-transparent implementation of the program W. No Action was taken
V. Other
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SECTION PAP : POVERTY ALLEVIATION PROGRAM

TYPE OF POVERTY PAP7. PAP7a. PAP7b. PAP7c. PAP7d. PAP9. PAP10. PAP11.
PROGRAM Was there When was the first time By whom ? Is the program | When did the program | You mentioned that there are criteria | What are the criteria used | Among these residents,
PAPITYPE [..] program | the program begin ? still running? stop? [PAPO02] to select which households are | to determine which | who  determines  which
( ) in this wllag;a eligible to receive PAP program. Are the | households are eligible to | households are eligible to

since 20007 same criteria used to identify households | be participants/ recipients of | be participants/recipients of
that can receive this [...] program this [...] program? this [...] program?
1. 1. Yes 1. / 1. Yes SPAP9 1. / 8. DON'T KNOW = PAP14 A B C D E F G A B C D E
Health Card 3 No ¥ 1. YES PAP14 H I J K L M N F G H | J
Month  Year 3. No Month  Year 3 NO OP Q R
8. DON'T KNOW 8. DK 8. DON'T KNOW ’ v K L Vi Y
5 . 1. Yes 1 / 1 Yes SPAPS | 1. / 8. DON'TKNOW = PAP14 A B CDETFGI|aA B Cc D
Askeskin 3. No W 3 No 1. YES PAP14 Ho1LJ K L MNI- ~ oy
Month  Year - Month  Year 3 NO O P Q R
8. DON'T KNOW 8.DK 8. DON'T KNOW Voo KL Ve Y
3. . 1. Yes 1 / 1 Yes >PAPS | 1. / 8. DON'TKNOW = PAP14 A B CDETFG|aA B ¢ D E
Raskin (Rice for the poor) 3 No ¥ 1. YESS PAP14 H I J K L MN A
Month  Year 3. No Month  Year 3. NO O P Q R
8. DON'T KNOW 8. DK 8. DON'T KNOW ' VR B Ve v
. . 1. Y
4. Market Operation for Rice 3 st¢ /11l
Month Year
8. DON'T KNOW
. 1. Y
5. Market Operation for 3 Nis“ 1o eI
Other goods ‘ Mgnth \éear
8. DON'T KNOW
6. ~ 1. Yes 1. / 1.Yes >PAP9 | 1. / 8. DONTKNOW 9 PAP14 A D A B
PKPS BBM — SLT 3 No ¥ 1. YES PAP14 HoLoJ o K NMF e om0
(Unconditional Cash Month  Year 3.No Month  Year O P Q R
3. NO
Transfer) 8. DON'T KNOW 8. DK 8. DON'T KNOW VR KL Ve M
7. Keluarga Harapan 1. Yes 1L/ 1 1.Yes>PAP9 | 1. L1 /L1 1 1 1 |8 DONTKNOW > PAP14 A B D EF G|IA B ¢ D E
- 3. No ¥ 1. YES PAP14 H 1 J K L MNIc o 41 | 4
(Conditional Cash Month  Year 3. No Month  Year O P Q R
3. NO
Transfer) 8. DON'T KNOW 8. . DON'T KNOW Vo S0 e K
1.Y
8.  KkDpP (Kecamatan 5 Nﬁsw T T O B
Development Program) — Month  Year
PNPM 8. DON'T KNOW
1. Y
9. p2kp (Urban Poverty 3 st¢ L —
Project) — PNPM ’ Mgnth \(;ear
8. DON'T KNOW

Code PAP7b. Code PAP10: Code PAP11
A. Central Government A. Landless F. Eatless than two meals a day M. Welfare Family 1 (Keluarga Sejahtera 1 (KS1)) [ A. Village head F. Community figure K. Head of RT/RW
B. Local Government B. Quality of house/dwelling is poor G. Eat meat/chicken/milk less than once a week N. Low health status B. Village official/staff G. Activist L. Consultant
C. Not Government C. No/shared toilets H. Cannot afford health services 0. Widow/widower C. PLKB H. PKK V. Other
Y. DK D. No electricity for lighting I. Household head has no more than elementary school P. Do not have permanent employment D. Village midwife . NGO Y. DON'T KNOW
E. Use wood/kerosene/arang for J. Household head is unemployed Q. Do not have asset E. Puskesmas staff J. LKMD
cooking fuel K. Children dropped out of school R. BPS’s 14 criteria
L. Pre-welfare Family (Keluarga pra sejahtera) V. Other

HEALTH CARD
INFORMANT BOOK - 6 COMFAS 2007



SECTION PAP : POVERTY ALLEVIATION PROGRAM

INFORMANT BOOK -7

PAP20. Was there health card program in the 3. No = PAP24 PAP27. Have you ever heard of any case where | 1. Yes
last 12 months? a patient being denied services when A Pusk
1. Yes using Askeskin? - Fuskesmas
. . B. Puskesmas Pembantu
PAP21. From which facilities is someone who | A. Puskesmas C. Village Midwife
has a Health Card able to obtain )
services? (B: \P/:llskeszz.ads I';embantu D. Private Practice
. Village Midwife . :
CIRCLE ALL THAT APPLY 29 ) E. Public Hospital
D. Private Practice F. Private Hospital
E. Public Hospital 3. No
F. Private Hospital 8. DON'T KNOW
PAP22. For how long is the Health Card valid? | 1. months
- RASKIN
6. No expiration - :
8. DON'T KNOW PAP28. Y\;a;;rr:ft:se?ﬂaskln program in the last | 3 NO 9 PAP46
PAP23. Have you ever heard of any case 1. Yes 1. YES
x:g;eua;izztlaer:_t' ;jlt:gciigfd services A. Puskesmas PAP29. In the last 12 months, how many times | 1. times
? B. Puskesmas Pembaniu his RﬁSKIN rice been distributed in this 8 DON'T KNOW
C. Village Midwife g8 . _ :
D. Private Practice PAP32. When_wgs the Igst time RASKIN rice 6. NONE > PAP46
) . was distributed in the last 12 months?
E. Public Hospital L 7 Y
F. Private Hospital Month / Year
3. No , PAP36. What was the average amount of rice (o 1
8. DON'T KNOW received by all RASKIN household ,
reClplents') DON T KNOW ....................................... 8
ASKESKIN PAP37. What was the price of each kilogram of Ll 1 L1 1 1 RpKg.orreunne 1
; RASKIN rice (include other costs) paid )
PAP24. fniﬁt'fgf"“ program in the last 12 | 3 No 3 PAP28 by each housghom P DONT KNOW oo 8
1. Yes PAP38. What was the market price of each L1l 1 L1 1 1 RpKG .cooorrrnnne 1
. o i .
PAP25.  From which facilities is someone who | A. Puskesmas kilogram of the rice in that time? T g
has Askeskin able to obtain services? 8. puskesmas Pempants . B
CIRCLE ALL THAT APPLY C L PAP39. Did all households that received YES i 3 2 PAP46
C. Village Midwife RASKIN rice received equal amount? NO ottt 1
D. Private Practice -
E_Public Hospital PAP40. How was the amount of rice that a A. Based on the number of household members
- ' OSpI,a household can buy/receive determined? | B. Based on the poverty level of the household
F. Private Hospital C. Based on the number of children
PAP26. For how |Ong |S the Askeskln Valld') 1 months V. Other ...........................................................
6. No expiration
8. DON'T KNOW
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SECTION PAP : POVERTY ALLEVIATION PROGRAM

[ | 8. DON'T KNOW

PAP2TYPE PAP41. PAP42.
Which household s received the [...] Total amount received Now we would like to ask about the PKPS BBM-SLT (Unconditional Cash Transfer Program).
portion of the RASKIN rice?
PAP56. Was there ever the PKPS BBM- SLT | 3 No 9 PAP63
A. Largest 01. Poorest Lt 1 kg program in this village?
02. Poor 1. Yes
03. Big family 2007 1. Yes, LJ times 3. No
04. Only who can afford to buy
05. Village officials 2006 1. Yes, L1 times 3. No
95. Other....ccccceevvvciiiieieeeeeee, 2005 1y i 3 N
. Yes, || times . No
B. Smallest 01. Poorest kg
02. Poor PAP58. When was the last time household in | L1 1,L 1 1 | |
. . this village received the SLT funds?
03. Big family Month / Year
04. Only who can afford to buy PAP60. H iah did h h hold [ L1 1 | L1 1 IR
. o . How many rupiah did each househo p
05. V"l:ge officials at the last time receive the SLT funds? '
95 Other PAP61. Ifahousehold was notable to collect | No ..o, 3
the fund at the designated time, can . .
MARKET OPERATION FOR RICE they came at a different time? Yes, w!th no aﬁdtlonal fee.oovvnennnnn. 1
Now we would like to ask you about the last time market operation for rice was conducted in ves, with additional fee .........c..... 2
this village in the last 12 months. Yes, but no information whether
PAP46. Was there market operation for rice in 3. No = PAP56 with additional fee ornot .......... 4
the last 12 months? 1 Yes PAP62. Cansomeone else pick up the funds | No ..o 3
- so long as they show the BLT cards? . .
PAP47.  Inthe last 12 months, how many times | 1. times d Y Yes, with no addtional fee-............... 1
was there market operation for rice in Yes, with additional fee ................... 2
this village? 8. DON'T KNOW Yes, but no information whether
PAP50. When was the last time market oL 1 with additional fee or not ........... 4
operation for rice was conducted in this
village in the last 12 months? Month / Year
8. DON'T KNOW . .
e ) Now we would like to ask about the Keluarga Harapan (Conditional Cash Transfer Program).
PAP50a. Who distributed/sold the rice? Central government ...........cccceevneenn. A
Regional government.............cccee... B PAP63. Has the Keluarga Harapan Program 3. No & PAP66
Private/non-government................... C started in this village/township?
DONT KNOW.....occcosvvmscvesssessnees Y 1. Yes
PAP53.  What was the maximum amountofrice | { || | kg PAP65. Do you understand the procedure for YES oot 1
(in kg) that a household can purchase? : households to be eligible for the NO oottt 3
6. No maximum program?
8. DON'T KNOW
PAP54.  What was the price per kg of rice paid 1.1 1 L1 1 | Rpkg
by each household in the market !
operation? 8. DON'T KNOW
PAP55. What was the market price of rice per 1.1 1 L1 1 | Rpkg
kg at that time? ’

INFORMANT BOOK - 8
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SECTION PAP: POVERTY ALLEVIATION PROGAM

Now we would like to ask about the implementation of the poverty alleviation program in this village/township.

PAP66.

PAP67.

PAP68.

TYPE OF POVERTY PROGRAM

According to your opinion, was the program [...]
implemented transparently?

According to your opinion, was the program [...]
implemented with fairness?

According to your opinion, was there any corruption,
collusion or nepotism practice during the program [...]

(PAP1TYPE) implementation?
1. Health Card VS coocoococosscscossopooosecobonaiee ! YES i 1 D = T 1
NO oo 3 No 3 No 3
NO program ................................. 6* ............................................................................................

2. Askeskin Lis """"""""""""""""""""""" ; Y ES 1 Y St 1
NO PrOGrAM -ooooorrroooooiooo 6 NO i 3 NO o 3
3. Raskin (Rice for the poor) L?)S """"""""""""""""""""""" ; Y S it 1 Y85t 1
NO PrOGIAM v O NO i 3 NO e 3

. . Y5 i 1
4. Market Operation for Rice No 3 Y S e 1 D = T 1
NO PrOGIAM wovvrroooooooooooo e NO e 3 NO e 3
6.  PKPS BBM — SLT (Unconditional Cash Transfer) ;'ZS """"""""""""""""""""""" ; N T 1 T 1
NO PrOGIAM wovvrrrooooeeosoeeoeoor O NO oo 3 NO e 3

o Y €S e 1
7 Keluarga Harapan (Conditional Cash Transfer) N o TSR 3 | T 1 | T 1
NO Program .......cococoeeeeeeecerevnennn. (1 NO ettt er e ens 3 NO oot 3

PPS1

INFORMANT BOOK -9
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SECTION PPS: PERCEPTION ON PUBLIC INFRASTRUCTURE AND SERVICES

Now we would like to ask you about the public infrastructure and facilities in this village/township.

PPS1. Currently, is the public infrastructure and facilities provided in this
village/township adequate?
a. Sanitation/sewage . Adequate 2. Somewhat adequate 3. Not adequate 4. Far from adequate 6. NA 8. DON"T KNOW
b. Road . Adequate 2. Somewhat adequate 3. Not adequate 4. Far from adequate 6. NA 8. DON"T KNOW
c. Drainage/flood control . Adequate 2. Somewhat adequate 3. Not adequate 4. Far from adequate 6. NA 8. DON'T KNOW
d. Irrigation . Adequate 2. Somewhat adequate 3. Not adequate 4. Far from adequate 6. NA 8. DON"T KNOW
e. Public lighting . Adequate 2. Somewhat adequate 3. Not adequate 4. Far from adequate 6. NA 8. DON"T KNOW
f. Clean water . Adequate 2. Somewhat adequate 3. Not adequate 4. Far from adequate 6. NA 8. DON"T KNOW
PPS3. Compared to the year 2000 is [...] better or worse ?
a. Sanitation/sewage . Much worse 2. Worse 3. Same 4. Better 5. Much better 6. NA 8. DK
b. Road . Much worse 2. Worse 3. Same 4. Better 5. Much better 6. NA 8. DK
c. Drainage/flood control . Much worse 2. Worse 3. Same 4. Better 5. Much better 6. NA 8. DK
d. Irrigation . Much worse 2. Worse 3. Same 4. Better 5. Much better 6. NA 8. DK
e. Public lighting . Much worse 2. Worse 3. Same 4. Better 5. Much better 6. NA 8. DK
f. Clean water . Much worse 2. Worse 3. Same 4. Better 5. Much better 6. NA 8. DK
PPS4. What is the condition of the [...] services in this village/twonship?
a. Transportation . Adequate 2. Somewhat adequate 3. Not adequate 4. Far from adequate 6. NA 8. DON"T KNOW
b. Education services . Adequate 2. Somewhat adequate 3. Not adequate 4. Far from adequate 6. NA 8. DON"T KNOW
c. Health services . Adequate 2. Somewhat adequate 3. Not adequate 4. Far from adequate 6. NA 8. DON"T KNOW
d. Building Licence . Adequate 2. Somewhat adequate 3. Not adequate 4. Far from adequate 6. NA 8. DON"T KNOW
e. Business Permit (SIUP) . Adequate 2. Somewhat adequate 3. Not adequate 4. Far from adequate 6. NA 8. DON"T KNOW
f. Birth Certificate . Adequate 2. Somewhat adequate 3. Not adequate 4. Far from adequate 6. NA 8. DON"T KNOW
g. ID Card . Adequate 2. Somewhat adequate 3. Not adequate 4. Far from adequate 6. NA 8. DON"T KNOW
h. Driver Licence . Adequate 2. Somewhat adequate 3. Not adequate 4. Far from adequate 6. NA 8. DON"T KNOW
i. Police services . Adequate 2. Somewhat adequate 3. Not adequate 4. Far from adequate 6. NA 8. DON"T KNOW

INFORMANT BOOK - 10
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SECTION PPS: PERCEPTION ON PUBLIC INFRASTRUCTURE AND SERVICES

PPS10. Compared to the year 2000 is services]...] better or worse ?
a. Transportation . Much worse 2. Worse 3. Same 4. Better 5. Much better 6. NA 8. DK
b. Education services . Much worse 2. Worse 3. Same 4. Better 5. Much better 6. NA 8. DK
c. Health services . Much worse 2. Worse 3. Same 4. Better 5. Much better 6. NA 8. DK
d. Building Licence . Much worse 2. Worse 3. Same 4. Better 5. Much better 6. NA 8. DK
e. Business Permit (SIUP) . Much worse 2. Worse 3. Same 4. Better 5. Much better 6. NA 8. DK
f. Birth Certificate . Much worse 2. Worse 3. Same 4. Better 5. Much better 6. NA 8. DK
g. ID Card . Much worse 2. Worse 3. Same 4. Better 5. Much better 6. NA 8. DK
h. Driver Licence . Much worse 2. Worse 3. Same 4. Better 5. Much better 6. NA 8. DK
i. Police services . Much worse 2. Worse 3. Same 4. Better 5. Much better 6. NA 8. DK
INFORMANT BOOK - 11 COMFAS 2007



SECTION GD: GOVERNANCE AND DECENTRALIZATION

Now, we would like to ask your opinion on regional autonomy.

GDO05.

According to your opinion, how is the governance in this
village/township?

. Very good
. Good

Bad

. Very bad

GDO06.

According to your opinion, comparing to 2000, how is the governance in
this village/township?

. Much better
. Better
. Worst
. Much worst

GDo7.

According to your opinion, how is the governance in this
kabupaten/kota?

FNOF AR R I AN SR AN SN

. Very good

Good
Bad

. Very bad

GDO0s8.

According to your opinion, comparing to 2000, how is the governance in
this kabupaten/kota?

A ON =

. Much better
. Better
. Worst
. Much worst

GDO09.

According to your opinion, are there any cases of corruption, collusion,
and nepotism (KKN) in [...] now?

1. Yes

3. No

7. Refused to Answer

8. DK

QO

o

e.

. Village government office

. Kecamatan office
. Kabupaten/Kota government office

c
d.

Local Parliament (DPRD) of Kabupaten/Kota

District Police Headquarter

f. Hospital / Puskesmas / Pustu

g.

State Schools

W W W W w w

7

N NN NN N

@ © © 0 o ©o©

GD10.

Since 2000, how has the incidence of corruption, collusion, and nepotism
(KKN) in [...] changed?

1. Increasing 2. Same

3. Decreasing 7. Refused to Answer 8. DK

d.

e.

. Village government office

. Kecamatan office

. Kabupaten/Kota government office

Local Parliament (DPRD) of Kabupaten/Kota

District Police Headquarter

f. Hospital / Puskesmas / Pustu

g

State Schools

1

1
1

2

[\CREN \C R \C R \CHE \C B \*)

3

W W W W W Ww

7

N NN ONNN

8

© © 00 © o o
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SECTION GD: GOVERNANCE AND DECENTRALIZATION

GD11. What kind of decision making process was used for the village head election? Consensus among all villagers.............c..ccooovnninn. o1
Decided by village officials .........cccccveiiieriiiiiieeinieenn. 02
Decided by village board ..........cccocveeeiiiiiiiiieee e 03
VOUING e 04
Appointed by higher level government .............c.cce..... 05
OFNEIS .t 95
GD12. Who is most often involved in resoh/ing conflict between relatives or conflict Community (Y 1o (=Y TR 01
between citizens? Religious leader ... 02
AlLVIlIAGEIS .o 03
Village staff ......oooviiiiei e 04
Family oo 05
COUM s 07
OFNEIS ...t 95
GD13. What arethe qualifications that make someone a leader in the community? | Knowledge and expertise...........c.ccooociiiinnnn. A
VOtNG e B
Wealth ..o C
SOCIAl SPIMIt ..eeveeeereeiiee et D
INherited ... E
Character/leadership/charisma ..........c.ccocevenenienenennens F
OFNEIS ...t \'
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SECTION TR: TRUST

CONFLICTS
Now we want to ask you about conflicts that have occurred in this village/township since 2000.

TRO1. TRO2. TRO3. TRO3a. TRO4.
TYPE OF CONFLICTS Has [...] occured in this Was there violence in Who usually were involved in the effort to resolve the Accoridng to your opinion, how Since 2000, has the
village/townshop since 20007 the [....]7 conflict? well was the conflict resolved? number of this type of
(TRTYPE)
conflict been increasing,
the same, or decreasing?
A. Conflicts on land/building between 1. Very satisfactory Blncreasing
citizens and government 3 No 8DK 1. Yes > YES tooeeeereeeeeeeee e 1!y A B € D E F G H | |?Satsfactoy 5, S
¥ v No 3 |y I v 3. Unsatisfactory 5, Decrasing
B.  Conflicts on land building between ; ;zt?;;?tlzfradory 1. Increasing
citizens 3.No 8.DK 1.Yes > YES oo, 1]y A B ¢ D E F G H 1]= actory 2. Same
¥ v No 3 |y K v 3. Unsatisfactory 3. Decreasing
g' \é?)r,)\/,:JTnSKT\:gf\i,Ctory 8. DON'T KNOW
C. Conflic/:ts ahrisi.ng from abuses of ; ;etr'y fsattISfaCtory 1. Increasing
power/authority 3 No 8 .DK 1. Yes o> YES oot 1Y A B C D E F G H | | & waisiaciory 2. Same
v 7 No 3 |J K \Y 8. Unsatisfactory 3. Decreasing
g' \I;eor,’\'l”‘fr”SK?\:gf\ZCtory 8. DON'T KNOW
D. Conflicts related to election of 1. Very satisfactory 1. Increasing
public officials or general election 3 No 8. DK 1 Yes > A B C D E F G H | | 2 Satisfactory 2. Same
3. Unsatisfactory .
Voo I K Ve 3 natsfacion) | 3. Decreasing
o b O?\,l”T oW i 8. DON'T KNOW
E. Conflicts between members of e sallcty 1. Increasin
different ethnic groups 2. Satisfactory ’ 9
3. No 8. DK 1. Yes o> YES viiiiiiiieiieiieeeeen, 1 1Y A B C D E F G H | i 2. Same
3. Unsatisfactory .
Voo I K Ve A, 3. Decreasing
g o?\lr'T oW i 8. DON'T KNOW
F. Conflicts between members of 1. Very satisfactory 1. Increasing
different religions 3.No  8DK 1.Yes > N 1ly A B ¢ D E F G H | |?2sSatsfacty 2. Same
7 7 3. Unsatisfactory 3. Decreasin
TRO5 TRO5 NO oo, 3 J K R T 4. Very unsatisfactory 8- DON'T KNgW
8. DON"T KNOW ’
Code for TRO3 :
A. Law expert G. Lawyers/paralegal
B. Village /Adat /Religious leaders H. Subdistrict officials
C. Village officials I. District officials
D. NGO J. District Attorney
E. Police K. Judicial Court
F. Family member or Friend V. Other
Y. DON'T KNOW
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SECTION TR: TRUST

Now we would like to ask some questions about trust between people in this community.

Next we weould like to ask a few questions related to the religioisity of people in this community.

TRO5. Most people in the village are Strongly agree ..., 1 TR23. In this village, residents from Strongly agree ... 1
willing to help if you need it. AGIBE ..o 2 the same religions trust each Agree ... .2
DiISAGIee ...coveiiiiiiieeee e 3 other more than they trust Disagree ................ .. 3
Strongly diSagree ......ccccueeiiiiiiiiiieseeseseeeees 4 those with different religions. Strongly diSagree .......occeviieiiiiiiiinesne e 4
TRO6. In this village one has to be Strongly agree .....oceecvevieiinieee e 1 TR24. According to you, how would No objection at all ...........ccociriiiiiiii e 1
alert or someone is likely to Agree people in this community feel [N o] o) =13 ) VO 2
take advantage of you. DiSAgree .......cocceiviiiiiii 3 if someone with different faith Somewhat aCceptable ...........ooveueeeeeeeeeeeee e 3
Strongly disSagree ..o 4 from them live in this village? NOt ACCEPLADIE .......vvveeeoeeeeeeeeeeeeeeeeereeeeeeeereeenne 4
TRO7.  Inthis village, residents from Strongly agree TR25.  According to you, how would NO objection at all ..........cceveeeevevruereceeieeecee e 1
g:ﬁesrarroeree‘tmﬁ'%;yfrtuzi"h g?sr:gré S people in this COMMUNItY T8l | NO OBJECHON ...vr..vrrveverveversereseen e 2
--------------- if someone with different faith
L b e S e : ffom hem e inther P
TRO8. Would people in this village SErONGIY AGIEE ....vvveeeeeieiieisteseseee e eeenens 1 neighborhood?
be willing to leave their AGIBE ocooooi 2 TR26.  According to you, how would NO 0bJeCtion at all ......c.cccevereeeeeeceereeeeieeeeee e 1
children with th§|r neighbors Disagree R 3 people in this community feel NO ODJECHON ---vvoeeeeeeeeeeeeeeee e eeeeeeeeeeeeeeeeeeeee 5
for a few_hou_rs if they cannot Strongly disagree ... 4 if someone with different faith SoMEWhat 8CCEPIADIE ..oooooo oo 3
bring their ch||d.ren \_Nnh_ them? from them rent a room from Not acCeptable...........ooevevcveeeeeeieeeeeeecee e 4
TRO9. Would people in this village Srongly @gree ....ooveeieiiiie e 1 them?
be willing to ask their ) AQGIER ... 2 TR27.  According to you, how would NoO objection at all ..........cceveeueveecuereeeeeeecre e, 1
nelghb_ors to look after their Disagree T 3 people in this community feel NO OBJECHON - eeeveeeeeee oo 2
house if they leave for a few Strongly diSagree ........coooveeieeiieeneeeeeeeeee e 4 if someone with different faith R 3
days? marry one of their relatives, NOt 2CCEPIADIE.......cecvvveereeeececeeee e 4
TR10. How safe do you consider VEIY SAFE oot 1 including their child?
this village? SAFE oo 2 TR28.  According to you, how would NO objection at all ........ccceveeuevevruereeeeieeeceeeeeeeseeneae 1
UNSAE . ovv oot 3 people in this community feel | NO ODJECHON................cweweeveereerreereesereeceeessessesssssssssss 2
Very unsafe ... 4 if people with different faith Somewhat acceptable ...........occevevevevieeeeeee e 3
TR11.  In most part of the village, is it | Verysafe .........cccocoeviiiiiiiiiiiie 1 fromthem build a house of NOt BCCEPIADIE ... veeevee e eeeeeseeeee e eeeeessseeeeeesseees 4
safe to walk at night? Safe worship in the community?
Unsafe
Very unsafe -
TR29. According to you, how Make it very likely to vote for him.........ccccoovevinennne 1
important is the religion of a Make it somewhat likely to vote for him..... .2
candidate in influencing the Make it somewhat unlikely to vote for him................. 3
decision of people in this Make it very unlikely to vote for him.............ccc..co....... 4
communtty 1o vote for himhe? Does Not Matter ......c.eeieiiiiiiieeceeceee 5
TR30. According to you, how Make it very likely to vote for him.........ccccoevevirenne 1
important is the religion of a Make it somewhat likely to vote for him..................... 2
candidate in influencing the Make it somewhat unlikely to vote for him................. 3
decision of people in this Make it very unlikely to vote for him.............ccc.co....... 4
communty 1o vote for himhe? D0es NOt Mater ......cceeeiiiiieiieee e 5
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SECTION CP: INTERVIEWER NOTES

QUESTION NUMBER

NOTES

CP1. Questions with doubtful answers

CP2. Questions needing conversion of unit of
measurement

CP3. Questions using secondary data source, data unclear

CP4. Other problems

INTERVIEWER NOTE:
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