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INTERVIEWER:  └─┴─┴─┘  

CONFIDENTIAL   
IDW: └─┴─┴─┘ 

 

 
 

  

INDONESIAN FAMILY LIFE SURVEY 2014 

PUBLIC PERCEPTION ON GOVERNMENT PROGRAMS  
AND PUBLIC SERVICES  (INFORMANT BOOK) 

 
 

SECTIONS : LK, K, PAP, PPS, GD, TR, CP 
 

COV1: Respondent is: 1. School principal/senior teacher 2. Health professional 3. Youth Activist 
 4. Religious Leader 5. Local Political Party Activist 6. Local Business leader        

  

  
 

 

NAME OF DESA/KELURAHAN  :   _____________________________________      └─┴─┴─┘└─┘ └─┴─┴─┘/└─┴─┴─┘ 
 

 

 

 

 

 

 

COV1x. 
 
CAPI CHECK: IS THIS A TWIN EA?  1. Yes  CK1 

3. No  
 

    I    N    F 
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SAMPLING INFORMATION CODE 

LK01. 
 

Province __________________________________________________  
 

└─┴─┘ 

LK02. 
 

Kabupaten/Kota _____________________________________  └─┴─┘ 

LK03. 
 

Kecamatan  _______________________________________________  
 

└─┴─┴─┘ 

LK04. 
 

Village/Urban Township  ______________________________________  
 

└─┴─┴─┘ 

LK05. 
 

Region:  1. Urban      2. Rural 
 

└─┘ 

 

VILLAGE/TOWNSHIP ADDRESS 

LK23. Name of respondent:   __________________________________________________  

LK08. a. Address : _______________________________________________  

 : _______________________________________________  

b. Description of location : _______________________________________________  

 : _______________________________________________  

c. Postal code :└─┴─┴─┴─┴─┘ 

LK09. Telephone number: A. 
└─┴─┴─┴─┘-└─┴─┴─┴─┴─┴─┴─┴─┘ 

 
a. code b. number 

 B. Cell phone: 
└─┴─┴─┴─┘-└─┴─┴─┴─┴─┴─┴─┴─┘belong to

______
 

  Y. DON’T KNOW                   W. NOT APPLICABLE
 

LK09a E-mail address :______________________________________________________ 

 

 

 

 SUPERVISION: CODE 

LK15. 
 

Name of Interviewer :  _______________________________________  
 

└─┴─┴─┘ 

LK17. 
 

Name of Local Supervisor :  ___________________________________  
 

└─┴─┴─┘ 

LK19. 
 

Name of Field Coordinator :  __________________________________  
 

└─┴─┴─┘ 
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  RESPONDENT    A  

  IR1.  

1. Name  of Respondent :   __________________________________________  

2. Age :  └─┴─┘ Years 

3. INVERVIEWER CHECK: 
 

1.  MALE                3.   FEMALE 

4. Position in the village/community 
 

1. SCHOOL PRINCIPAL/SENIOR TEACHER 

2. HEALTH PROFESSIONAL 

3. YOUTH ACTIVIST 

4. RELIGIOUS LEADER 

5. LOCAL POLITICAL PARTY ACTIVIST 

6. LOCAL BUSINESS LEADER 

5. Length of tenure in the position:  

└─┴─┘ / └─┴─┴─┴─┘ 
   Month                    Year 

6. Highest level of education attended : 

└─┴─┘ .......................................  

7. Highest class completed : 00      01     02     03     04      05     06     07 

96      98 

8. Length of time lived in the village :  

1. └─┴─┘ / └─┴─┴─┴─┘ 
       Month                    Year  

6. Don’t live in the village/ township 

 

Codes for last level of education (6): 
 

01. No school/not yet in school 
02. Elementary school 
03. Junior High - General 
04. Junior High - Vocational 
05. High School - General 
06. High School - Vocational 
60. D1, D2, D3 (Junior College) 
61. University S1 (Bachelor) 
62. University S2 (Masters) 
63. University S3 (Doctorate) 

 
 

11.  Kejar Paket A (Adult Educ. A) 
12.  Kejar Paket B (Adult Educ. B) 
13.  Open Univeristy 
14.  Islamic School (Pondok Pensantren) 
72.  Islamic Elementary School (Madrasah Ibtidaiyah) 
73.  Islamic Junior/Senior High School  (Madrasah Tsanawiyah) 
90.  Kindergarten 
98.  DON’T KNOW 
95. Other 

Codes for last level of education (7): 
 

00. Not completed 1
st 

 grade/class 
01. 1 
02. 2 
03. 3 
04. 4 
05. 5 
06. 6 
07. Graduated  
96. No school  

98. DON’T KNOW 
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Now, we would like to ask some questions about the Poverty Alleviation Program.  We would begin with general questions on how you identify households that are eligible to receive for PAP program.  Next, we will 
continue with questions on specific programs

PAP01. Does the community have a system 

to identify the households as Poor 

Households (GAKIN) that are 

eligible for a poverty alleviation 

program?  

No PAP program................ 6  SECTION PPS  

No  ..................................... 3  

Yes .................................... 1 

PAP06. If it was felt that a household was 

eligible to receive PAP program, but 

household was not on the GAKIN 

list, is there any mechanism in which 

the household can apply to be a 

recipient of the program? 

 

1.  Report to RT/RW head 

2.  Report to village 

3.  Report to kecamatan 

4   Depends on type of PAP program 

6.  No mechanism 

8.  DON’T KNOW 
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TYPE OF POVERTY 
PROGRAM 

(PAP1TYPE) 

PAP7. PAP7a. PAP7c. PAP7d. PAP14. PAP17a. PAP66. PAP67. PAP68. 

Was there 
[…] 

program in 
this village 

since 
2007? 

When was the first 
time the program 
begin? 

Is the program still 
running? 

When did the program 
stop? 

Before the […] 
program was 
implemented, 
has there been 
information 
campaign  of the 

program to the 
community in this 
village? 

Has there been 
a 
complaint/prote
st from the 
community with 
respect to the 
selection of 
those eligible to 
receive [....] ? 

According to your 
opinion, was the 
program […] 
implemented 
transparently? 

According to your 
opinion, was the 
program […] 
implemented with 
fairness? 

According to your 
opinion, was there 
any corruption, 
collusion or 
nepotism practice 
during the program 
[…] 
implementation? 

1. Jamkesda ( Regional 
health insurance ) 

1.  Yes  

3.  No   
1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

1. Yes PAP14 

3. No 

8. DK 

1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

 
1. Yes 

3. No  

 
1. Yes 

3. No  

   

2.  Jamkesmas ( Public 
health insurance ) 

1.  Yes  

3.  No   
1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

1. Yes PAP14 

3. No 

8. DK 

1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

 
1. Yes 

3. No  

 
1. Yes 

3. No  

   

2a Jampersal ( Delivery 
insurance ) 

1.  Yes  

3.  No   
1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

1. Yes PAP14 

3. No 

8. DK 

1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

 
1. Yes 

3. No  

 
1. Yes 

3. No  

   

2b. JKN (National Health 
Insurance) 

1.  Yes  

3.  No   
1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

1. Yes PAP14 

3. No 

8. DK 

1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

 
1. Yes 
3. No  

 
1. Yes 
3. No  

   

3. Raskin (Rice for the 
poor) 

1.  Yes  

3.  No   
1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

1. Yes PAP14 

3. No 

8. DK 

1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

 
1. Yes 

3. No  

 
1. Yes 

3. No  

 
1. Yes 

3. No  

 
1. Yes 

3. No  

 
1. Yes 

3. No  

4. Market Operation for 
Rice 

1.  Yes  

3.  No   
1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

        PAP14 

  

 
1. Yes 

3. No  

 
1. Yes 

3. No  

   

5. Market Operation for 
Other goods 

1.  Yes  

3.  No   
1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

       PAP14 

  

 
1. Yes 

3. No  

 
1. Yes 

3. No  

   

6. PKPS BBM – SLT 
(Unconditional Cash 
Transfer) 

1.  Yes  

3.  No   
1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

1. Yes PAP14 

3. No 

8. DK 

1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

 
1. Yes 

3. No  

 
1. Yes 

3. No  

 
1. Yes 

3. No  

 
1. Yes 

3. No  

 
1. Yes 

3. No  

7. Keluarga Harapan 
(Conditional Cash 
Transfer) 

1.  Yes  

3.  No   
1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

1. Yes PAP14 

3. No 

8. DK 

1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

 
1. Yes 
3. No  

 
1. Yes 
3. No  

 
1. Yes 
3. No  

 
1. Yes 
3. No  

 
1. Yes 
3. No  

8.  PNPM Mandiri 1.  Yes  

3.  No   
1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

1. Yes PAP14 

3. No 

8. DK 

1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

 
1. Yes 
3. No  

 
1. Yes 
3. No  

 
1. Yes 
3. No  

 
1. Yes 
3. No  

 
1. Yes 
3. No  
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9.  BLSM ( Direct Cash 
Assistance for the 
People ) 

1.  Yes  

3.  No   
1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

1. Yes PAP14 

3. No 

8. DK 

1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

 
1. Yes 
3. No  

 
1. Yes 
3. No  

 
1. Yes 
3. No  

 
1. Yes 
3. No  

 
1. Yes 
3. No  

10. BSM ( Cash transfer 
for poor student ) 

1.  Yes  

3.  No   
1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

1. Yes PAP14 

3. No 

8. DK 

1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

 
1. Yes 
3. No  

 
1. Yes 
3. No  

 
1. Yes 
3. No  

 
1. Yes 
3. No  

 
1. Yes 
3. No  

11. Askesos ( Social 
Welfare Insurance ) 

1.  Yes  

3.  No   
1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

1. Yes  

3. No 

8. DK 

1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

     

12. PPA-PKH ( Child 
Labor Reduction-
Conditional Cash 
Transfer ) 

1.  Yes  

3.  No   
1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

1. Yes  

3. No 

8. DK 

1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

     

13.  JSPACA/JSODK ( 
Disabled Social 
Insurance/Severe-
Disabled Social 
Insurance ) 

1.  Yes  

3.  No   1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

1. Yes  

3. No 

8. DK 

1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

     

14. JSLU/ASLUT ( 
Elderly Social 
Insurance ) 

1.  Yes  

3.  No   
1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

1. Yes  

3. No 

8. DK 

1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

     

15. KUBE/UEP ( Joint 
Enterprise 
Group/Productive 
Economic Enterprise 
) 

1.  Yes  

3.  No   1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

1. Yes  

3. No 

8. DK 

1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

     

16. RTLH ( Renovation 
program for home 
unfit for 
habitation/house 
renovation) 

1.  Yes  

3.  No   1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

1. Yes  

3. No 

8. DK 

1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

     

17. PKSA ( Children 
social welfare 
program ) 

1.  Yes  

3.  No   
1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

1. Yes  

3. No 

8. DK 

1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

     

18. KPS ( Social Security 
Card ) 

1.  Yes  

3.  No   
1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 

1. Yes  

3. No 

8. DK 

1. └─┴─┘/└─┴─┴─┴─┘ 

 Month Year 

8. DON’T KNOW 
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PAP17. Which program received the 
most complaints/protests  

from the community ? 

 

 

 

 

 

01. Jamkesda 

02. Jamkesmas 

03. Jampersal 

04. Raskin 

05.Rice  Market operation 

06. Others Market Operation 

07. PKPS BBM – SLT (UCT) 

08. Keluarga Harapan (CCT) 

09. PNPM MANDIRI 

10.  BLSM 2013 

11. BSM ( Cash transfer for poor student ) 

12. Askesos ( Social Welfare Insurance ) 

13. PPA-PKH ( Child Labor Reduction-Conditional Cash Transfer 
) 

14. JSPACA/JSODK ( Disabled Social Insurance/Severe-
Disabled Social Insurance ) 

15. JSLU/ASLUT ( Elderly Social Insurance ) 

16. KUBE/UEP ( Joint Enterprise Group/Productive Economic 
Enterprise ) 

17. RTLH ( Renovation program for home unfit for 
habitation/house renovation) 

18. PKSA ( Children social welfare program ) 

19. KPS ( Social Security Card ) 

20. JKN (National Health Insurace) 

PAP18. Which of the program was 
the most accepted by the 
community ? 

 

 

 

 

 

 

01. Jamkesda 

02. Jamkesmas 

03. Jampersal 

04. Raskin 

05.Rice  Market operation 

06. Others Market Operation 

07. PKPS BBM – SLT (UCT) 

08. Keluarga Harapan (CCT) 

09. PNPM MANDIRI 

10.  BLSM 2013 

11. BSM ( Cash transfer for poor student ) 

12. Askesos ( Social Welfare Insurance ) 

13. PPA-PKH ( Child Labor Reduction-Conditional Cash Transfer 
) 

14. JSPACA/JSODK ( Disabled Social Insurance/Severe-
Disabled Social Insurance ) 

15. JSLU/ASLUT ( Elderly Social Insurance ) 

16. KUBE/UEP ( Joint Enterprise Group/Productive Economic 
Enterprise ) 

17. RTLH ( Renovation program for home unfit for 
habitation/house renovation) 

18. PKSA ( Children social welfare program ) 

19. KPS ( Social Security Card ) 

20. JKN (National Health Insurace) 

PAP19. Why do you think the 
program was accepted by 
the community? 

A. The program helped the poor 

B. Low leakage in the program execution 

C. Program did not create dependency  

D. Easy access for community monitoring of the program 

E. Program was not a burden to village officials 

F. Program was sustainable  

G. Most fair 

V. Other ______________________________  

 
 Now we would like to inquire about the program JAMKESDA 

PAP20a Was there Regional health insurance 
program(jamkesda) at yours Kabupaten ? 

3.  No  PAP24a 

1.  Yes 

PAP20 Was there Regional health insurance 
program ( jamkesda )in the last 12 
months? 

3.  No  PAP24a 

1.  Yes 

PAP21 From which facilities is someone who has 
a Regional health insurance program ( 
jamkesda ) able to obtain services? 

CIRCLE ALL THAT APPLY 

A. Puskesmas  

B. Puskesmas Pembantu 

C. Village Midwife 

D. Private Practice 

E. Public Hospital 

F. Private Hospital 

PAP23. Have you ever heard of any case where a 
patient being denied services when using 
a Health Card?  

1. Yes 

A. Puskesmas  

B. Puskesmas Pembantu 

C. Village Midwife 

D. Private Practice 

E. Public Hospital 

F. Private Hospital  

3. No 

8. DON’T KNOW 
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Now we would like to inquire about the program Jampersal ( Delivery insurance ) 

PAP24a Was there care and childbirth insurance 
program ( Jampersal) at yours 
kabupaten ? 

No   .................................................  3 PAP24 

Yes  ........................................................ 1 

PAP25a Was there care and childbirth insurance 
program ( Jampersal)  in the last 12 
months? 

No   .................................................  3 PAP24 

Yes  ........................................................ 1 

PAP26a Who is eligible for jampersal ? A. Pregnant Women 
B. Mother Maternity 
C. Postpartum women (up to 42 days postpartum) 
D. Newborns (up to age 28 days) 
V. Others_____________ 

PAP27a From which facilities is someone who 
has a jampersal able to obtain services? 

CIRCLE ALL THAT APPLY 

A. Puskesmas  

B. Puskesmas Pembantu 

C. Village Midwife 

D. Private Practice 

E. Public Hospital 

A.11F. Private Hospital 

PAP28a What kind of treatment obtained 
Jampersal cardholder? 

A. Pregnancy care 

B. maternity services 

C. Mother Postpartum Care (up to 42 days postpartum 

D. Newborn Care (up to age 28 days) 

E. Postpartum family planning 

V. Others_____________ 

 

PAP29a Are there people who are eligible but do 
not get  Jampersal? 

No   .................................................  3  

Yes  ................................................. 1 

 
Now we would like to inquire about the JAMKESMAS program  (Public Health Insurance) 

PAP24. JAMKESMAS program in the last 12 
months? 

 

3.  No  PAP28 

1.  Yes 

PAP25. From which facilities is someone who 
has JAMKESMAS able to obtain 
services?  

CIRCLE ALL THAT APPLY 

A. Puskesmas  

B. Puskesmas Pembantu 

C. Village Midwife 

D. Private Practice 

E. Public Hospital 

F. Private Hospital 

PAP26. For how long is the  JAMKESMAS 
valid?  

1.└─┴─┘months    

6. No expiration 

8. DON’T KNOW 

PAP27. Have you ever heard of any case 
where a patient being denied services 
when using JAMKESMAS?  

1. Yes 

A. Puskesmas  

B. Puskesmas Pembantu 

C. Village Midwife 

D. Private Practice 

E. Public Hospital 

F. Private Hospital  

3. No 

8. DON’T KNOW 

 
Now we would like to inquire about the JKN program  (National Health Insurance) 

PAP24b. JKN program in the last 12 months? 

 

3.  No  PAP28 

1.  Yes 

PAP25b. From which facilities is someone who 
has JKN  able to obtain services?  

CIRCLE ALL THAT APPLY 

A. Puskesmas  

B. Puskesmas Pembantu 

C. Village Midwife 

D. Private Practice 

E. Public Hospital 

F. Private Hospital 

PAP26b. For how long is the  JKN valid?  1.└─┴─┘months    

6. No expiration 

8. DON’T KNOW 

PAP27b. Have you ever heard of any case 
where a patient being denied services 
when using JKN?  

1. Yes 

A. Puskesmas  

B. Puskesmas Pembantu 

C. Village Midwife 

D. Private Practice 

E. Public Hospital 

F. Private Hospital  

3. No 

8. DON’T KNOW 
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RASKIN 

PAP28. Was  there Raskin program in the last 
12 months? 

3. NO  PAP56 

1. YES 

PAP29. In the last 12 months, how many times 
has RASKIN rice been distributed in this 
village? 

1. └─┴─┘ times    

8. DON’T KNOW 

PAP30. How many tonnes of RASKIN rice were 
delivered to this village to be 
distributed? 

1. └─┴─┘ tonnes    

8. DON’T KNOW 

PAP31. On average, in the last 12 months was 
the percentage of households that 
received RASKIN rice? 

1. └─┴─┴─┘ percent 

8. DON’T KNOW 

 

Now we would like to ask you about the last time RASKIN was distributed in this village in the last 12 
months. 

PAP32. When was the last time RASKIN rice 
was distributed in the last 12 months? 

6. NONE  PAP45aa 

1. └─┴─┘/└─┴─┴─┴─┘ 

 Month /      Year 

PAP34. How many tonnes was delivered to this 
village to be distributed? 

1. └─┴─┘ tonnes    

8. DON’T KNOW 

PAP35. What was the percentage of 
households  that received RASKIN 
rice? 

1. └─┴─┴─┘ percent 

8. DON’T KNOW 

PAP36. What was the average amount of rice 
received by all RASKIN household 
recipients? 

└─┴─┘ kg    ....................................  1 

DON’T KNOW .......................................   8 

PAP37. What was the price of each kilogram of 
RASKIN rice (include other costs) paid 
by each household?  

└─┴─┘.└─┴─┴─┘ Rp/kg  ..............  1 

DON’T KNOW .......................................   8 

PAP38. What was the market price of each 
kilogram of the rice in that time? 

└─┴─┘.└─┴─┴─┘ Rp/kg  ..............  1 

DON’T KNOW .......................................   8 

PAP39a How to decide the household to receive 
RASKIN? 

1.  Based on list name which is decided by 
government (DPM) PAP39 
2.    Based on list name from government (DPM) and 
modified  

3.    Do not use DPM 

 

 

 

 

PAP39b Based on what decision for the 
receiver of RASKIN ? 

A. Floor type of low quality (e.g ground, no tiles)  

B. Wall of low quality (e.g bamboo, boards)  

C. No toilet/latrines for defecation  

D. Source of drinking water not piped from PAM 

E. Source of lighting  is not electricity  

F. Use wood/charcoal for cooking fuel  

G. Head of household didn’t go to school/finish 
elementary school  

H. Elderly  

I. Widowed 

J. Widow 

K. Don’t have permanent job  

L. Considered as poor by community  

V. Other 

PAP39. Did all households that received 
RASKIN rice received equal amount? 

Yes ..................................................  3  
No ...................................................  1 PAP41a 

PAP40. How did you determine the amount of 
rice that a household can buy/receive? 

A. Based on the number of household members 

B. Based on the poverty level of the household 

C. Based on the number of children 

V. Other ..........................................  

 PAP41 

PAP41a If yes how the system is distributed 
equally ? 

A. Distributed equally among the poor households 

B. Distributed equally between rich and poor 

C. Distributed equally to rich and poor but in shifts 

D. Given to the poor , if  can not buy  sale to the rich. 

 PAP45aa 

PAP45aa How the quality of the rice purchased 
from the Raskin program? 

High  ............................................................. 1 

Average ........................................................ 2 
Low ............................................................... 3 
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Now we would like to ask about the BLSM. 

PAP56. Was there ever program in this village 
since  2012? 

 

3.  No   PAP63 

1.  Yes 

2014            1. Yes, BLSM └─┴─┘times           3. No 

2013            1. Yes, BLSM └─┴─┘times           3. No 

2012            1. Yes, BLT    └─┴─┘times           3. No 

PAP57. Who did the field registration of poor 

households who were candidates to 
receive the SLT funds / BLSM funds? 

A. Village/township officials 

B. PKK/Posyandu cadres 

C. PUSKESMAS staff/PLKB staff/Midwives 

D. Community figure 

E. BPS officials/BPS partners/ Mantri Statistik 

V.  Other ....................................  

PAP58. When was the last time household in 
this village received the SLT funds / 
BLSM funds? 

  

B. BLSM funds : └─┴─┘/└─┴─┴─┴─┘ 

                           Month / Year 

PAP59. How many percent household in this 
village received the SLT funds / BLSM 
funds? 

  

             B. BLSM funds :└─┴─┴─┘percent  

PAP60. How many rupiah did each household 
at the last time receive the SLT funds / 
BLSM funds? 

  

  B. BLSM funds    : Rp └─┴─┴─┘.└─┴─┴─┘ 

PAP61. If a household was not able to collect 
the fund at the designated time, can 
they came at a different time? 
 

No  .......................................................................  3 

Yes, with no addtional fee ....................................  1 

Yes, with additional fee ........................................  2 

Yes, but no information whether  

 with additional fee or not ................................  4 

PAP62. Can someone else pick up the funds 
so long as they show the BLT cards? 

No  .......................................................................  3 

Yes, with no addtional fee ....................................  1 

Yes, with additional fee ........................................  2 

Yes, but no information whether  
 with additional fee or not ................................  4 

 
 
Now we would like to ask about the Keluarga Harapan (Conditional Cash Transfer Program). 
 

PAP63. Has  the  Keluarga Harapan Program 

started in this village/township? 

 

3. No  PAP65a 

1. Yes, it has 

2.  Yes, it will 

PAP64a Is Keluarga Harapan Programme 

implemented in the last 12 months? 

3.  NoPAP65a 

1.  Yes 

PAP64b Are there a family who should receive 

assistance PKH but did not get? 

3.  No 

1.  Yes 

 

 
Now we would like to inquire about PNPM Mandiri 

PAP65a. Whether in the last 12 months there 
PNPM Mandiri program? 

No  ...................................................  3 PAP71a 

Yes .................................................. 1 

PAP66a. What PNPM Mandiri program exist in 
this vilage ? 

A. PNPM Urban 

B. PNPM Rural 

C. PNPM PISEW 

D. PNPM PUAP 

E. PNPM Poor and Disadvantaged Areas 

F. PNPM Generation 

G. PNPM Mandiri Respect 

PAP67a. Who are the beneficiaries of PNPM 
Mandiri program? 

A. Very poor households 

B. Poor households 

C. Non-poor households 

D. Female-headed households 

E. woman 

F. schoolchild 

G. Residents in nearby activities 

V. Other: __________________ 

W. All people in the village  

Y. DO NOT KNOW 

PAP68a. Do you think the PNPM activities was 

appropriate with the needs of the 

people in this village? 

1. Yes 3. No PAP70a 

PAP69a. Why PNPM Mandiri activities in 
accordance with the people needs in 
this village? 

A. Opening up economic opportunities 

B. easier access 

C. The main of  requirement 

D. Help reduce poverty 

V. Others, ________________ 

Y. DO NOT KNOW  PAP71a 
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PAP70a. Why the PNPM Mandiri program does 
not appropriate with the needs of the 
people in this village? 

A. Not the main needs 

B. Can not be enjoyed by communities 

C. Already there are other similar programs 

D. Can only be enjoyed by certain people 

E. Must pay to enjoy the facilities 

V. Others, _________________ 

Y. DO NOT KNOW 

 
Now we would like to inquire about KPS ( Social Security Card ) 

PAP71a. Was  there KPS ( Social Security 
Card ) program in this village? 

No ...................................................  3 PAP66 

Yes .................................................. 1 

PAP72a. When was the first time the program 
begin? 

└─┴─┘/└─┴─┴─┴─┘ 

 Month      Year 

PAP73a. For how long is the  KPS  valid?  1.└─┴─┘months    

6. No expiration 

8. DON’T KNOW 

PAP74a. What assistance programs are the 
social security card used for? 

A. RASKIN 

B. BLSM 

C. BSM ( Bantuan Siswa Miskin ) 

D. PKH ( Program Keluarga Harapan ) 

V. Others ________________________ 

 

 

 
Now i would like to ask about KIS (Kartu Indonesia Sehat) Program  

PAP75. Do you have  KIS ( Kartu Indonesia Sehat ) 
program in this village/kelurahan ? 

No  ...................................................  3 PAP79 

Yes  ........................................................  1 

PAP76. When was  […] first initiated in this 
village/kelurahan ? 

└─┴─┘/└─┴─┴─┴─┘ 

     Month /   Year  

PAP77. Who benefit from KIS program?  A. Very poor household  
B. Poor household  
C. Non poor household  
D. Homeless 
E. Disable  
V. Other:  

Y.   DON’T KNOW 

PAP78.  Who conducted listing for household 
beneficiaries of KIS program ? 

(CIRCLE ALL THAT APPLY 

A. Village/kelurhan officials  

B. Kader PKK/Posyandu  

C. PUSKESMAS Official/PLKB /Midwife  

D. Community figure 

E.  BPS Official /Mitra BPS/Mantri Statistik 

F. DPM from Government 

V.  Other ..........................................  

 

 
 
Now i would like to ask about KIP ( Kartu Indonesia Pintar ) 

PAP79. Do you have  KIP ( Kartu 
Indonesia Pintar ) program in this 
village/kelurahan ? 

No   ...................................................  3 PAP84 

Yes  ........................................................  1 

PAP80. When was  […] first initiated in this 
village/kelurahan ? 

└─┴─┘/└─┴─┴─┴─┘ 

     Month /   Year  

PAP81. Who benefit from KIP program? A. Very poor household  
B. Poor household  
C. Non poor household  
D. Homeless 
E. Disable  
V. Other: __________________ 
Y.    DON’T KNOW 

PAP82. 
Who conducted listing for 
household beneficiaries of KIP 
program ? 
(CIRCLE ALL THAT APPLY) 

A. Village/kelurahan officials  
B. Kader PKK/Posyandu  
C. PUSKESMAS Official/PLKB /Midwife  
D. Community figure 
E.  BPS Official /Mitra BPS/Mantri Statistik 
F. DPM from Government 
V.  Other ..........................................  

PAP83. How much amount was given?   

 1.SD 1. └──┘.└─┴─┴─┘.└─┴─┴─┘ Rp/per person-semester  

8. TIDAK TAHU 

 2. SMP 1. └──┘.└─┴─┴─┘.└─┴─┴─┘ Rp/per person- semester  

8. TIDAK TAHU 

 3. SMA 1. └──┘.└─┴─┴─┘.└─┴─┴─┘ Rp/per person- semester  

8. TIDAK TAHU 
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Now I would like to know about KKS ( Kartu Keluarga Sejahtera ) Program 

PAP84. Do you have  KKS ( Kartu Keluarga 

Sejahtera ) program in this 

village/kelurahan ? 

No   .................................................  3 SEKSI PPS 

Yes  ........................................................  1 

PAP85. When was  […] first initiated in this 

village/kelurahan ? 

└─┴─┘/└─┴─┴─┴─┘ 

     Month /   Year  

PAP86. Who benefit from KKS program? A. Very poor household  

B. Poor household  
C. Non poor household  
D. Homeless 
E. Disable  
V. Other: __________________ 

Y.   DON’T KNOW 

PAP87.  Who conducted listing for 
household beneficiaries of KKS 
program ? 

(CIRCLE ALL THAT APPLY) 

A. Village/kelurahan officials  

B. Kader PKK/Posyandu  

C. PUSKESMAS Official/PLKB /Midwife   

D. Community figure 

E.  BPS Official /Mitra BPS/Mantri Statistik 

F. DPM from Government 

V.  Other ..........................................  

PAP88 How much amount is given? 1. └─┴─┴─┘.└─┴─┴─┘ Rp/per person/per month 

8. DON’T KNOW  
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We would like to ask you about the public infrastructure and facilities in this village/township. 

PPS1. Currently, how is […] infrastructure  and facilities provided by federal/local 
government in this village/township? 

 

 a. Sanitation/sewage 1. Adequate 2.  Somewhat adequate    3.  Not  adequate       4.  Far from adequate        6. NA        8. DON”T KNOW 

 b. Road 1. Adequate 2.  Somewhat adequate    3.  Not  adequate       4.  Far from adequate        6. NA        8. DON”T KNOW 

 c. Drainage/flood control  1. Adequate 2.  Somewhat adequate    3.  Not  adequate       4.  Far from adequate        6. NA        8. DON”T KNOW 

 d. Irrigation 1. Adequate 2.  Somewhat adequate    3.  Not  adequate       4.  Far from adequate        6. NA        8. DON”T KNOW 

 e. Public lighting 1. Adequate 2.  Somewhat adequate    3.  Not  adequate       4.  Far from adequate        6. NA        8. DON”T KNOW 

 f. Clean water 1. Adequate 2.  Somewhat adequate    3.  Not  adequate       4.  Far from adequate        6. NA        8. DON”T KNOW 

PPS3. Compared to the year 2007 is […] better or worse ?   

 a. Sanitation/sewage 1. Much worse  2.  Worse 3.  Same 4.  Better 5.  Much better   6. NA  8. DK  

 b. Road 1. Much worse  2.  Worse 3.  Same 4.  Better 5.  Much better   6. NA  8. DK  

 c. Drainage/flood control  1. Much worse  2.  Worse 3.  Same 4.  Better 5.  Much better   6. NA  8. DK  

 d. Irrigation 1. Much worse  2.  Worse 3.  Same 4.  Better 5.  Much better   6. NA  8. DK  

 e. Public lighting 1. Much worse  2.  Worse 3.  Same 4.  Better 5.  Much better   6. NA  8. DK  

 f. Clean water 1. Much worse  2.  Worse 3.  Same 4.  Better 5.  Much better   6. NA  8. DK  

PPS4. What is the condition of the […] services  in this village/twonship?  

 a. Transportation 1. Adequate 2.  Somewhat adequate    3.  Not  adequate       4.  Far from adequate        6. NA        8. DON”T KNOW 

 b. Education services 1. Adequate 2.  Somewhat adequate    3.  Not  adequate       4.  Far from adequate        6. NA        8. DON”T KNOW 

 c. Health services 1. Adequate 2.  Somewhat adequate    3.  Not  adequate       4.  Far from adequate        6. NA        8. DON”T KNOW 

 d. Building Licence 1. Adequate 2.  Somewhat adequate    3.  Not  adequate       4.  Far from adequate        6. NA        8. DON”T KNOW 

 e. Business Permit (SIUP) 1. Adequate 2.  Somewhat adequate    3.  Not  adequate       4.  Far from adequate        6. NA        8. DON”T KNOW 

 f. Birth Certificate 1. Adequate 2.  Somewhat adequate    3.  Not  adequate       4.  Far from adequate        6. NA        8. DON”T KNOW 

 g. ID Card 1. Adequate 2.  Somewhat adequate    3.  Not  adequate       4.  Far from adequate        6. NA        8. DON”T KNOW 

 h. Driver Licence 1. Adequate 2.  Somewhat adequate    3.  Not  adequate       4.  Far from adequate        6. NA        8. DON”T KNOW 

 i. Police services  1. Adequate 2.  Somewhat adequate    3.  Not  adequate       4.  Far from adequate        6. NA        8. DON”T KNOW 

 j. financial institution service 1. Adequate 2.  Somewhat adequate    3.  Not  adequate       4.  Far from adequate        6. NA        8. DON”T KNOW 

 k. Market Access 1. Adequate 2.  Somewhat adequate    3.  Not  adequate       4.  Far from adequate        6. NA        8. DON”T KNOW 

 l. access to communication services 1. Adequate 2.  Somewhat adequate    3.  Not  adequate       4.  Far from adequate        6. NA        8. DON”T KNOW 
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PPS10. Compared to the year 2007 is services[...] better or worse ?   

 a. Transportation 1. Much worse  2.  Worse 3.  Same 4.  Better 5.  Much better   6. NA  8. DK  

 b. Education services 1. Much worse  2.  Worse 3.  Same 4.  Better 5.  Much better   6. NA  8. DK  

 c. Health services 1. Much worse  2.  Worse 3.  Same 4.  Better 5.  Much better   6. NA  8. DK  

 d. Building Licence 1. Much worse  2.  Worse 3.  Same 4.  Better 5.  Much better   6. NA  8. DK  

 e. Business Permit (SIUP) 1. Much worse  2.  Worse 3.  Same 4.  Better 5.  Much better   6. NA  8. DK  

 f. Birth Certificate 1. Much worse  2.  Worse 3.  Same 4.  Better 5.  Much better   6. NA  8. DK  

 g. ID Card 1. Much worse  2.  Worse 3.  Same 4.  Better 5.  Much better   6. NA  8. DK  

 h. Driver Licence 1. Much worse  2.  Worse 3.  Same 4.  Better 5.  Much better   6. NA  8. DK  

 i. Police services  1. Much worse  2.  Worse 3.  Same 4.  Better 5.  Much better   6. NA  8. DK  

 j. financial institution service 1. Much worse  2.  Worse 3.  Same 4.  Better 5.  Much better   6. NA  8. DK  

 k. Market Access 1. Much worse  2.  Worse 3.  Same 4.  Better 5.  Much better   6. NA  8. DK  

 l. access to communication services 1. Much worse  2.  Worse 3.  Same 4.  Better 5.  Much better   6. NA  8. DK  
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Now, we would like to ask your opinion on regional autonomy. 

GD05. According to your opinion, how is the governance  in this village/township?  1. Very good  

2. Good 

3. Bad 

4. Very bad 

GD06. According to your opinion, comparing to 2007, how is the governance in this village/township? 1. Much better 

2. Better 

3. Worst 

4. Much worst 

GD07. According to your opinion, how is the governance in this kabupaten/kota? 1. Very good  

2. Good 

3. Bad 

4. Very bad 

GD08. According to your opinion, comparing to 2007, how is the governance in this kabupaten/kota? 1. Much better 

2. Better 

3. Worst 

4. Much worst 

GD09. According to your opinion, are there any cases of corruption, collusion, and nepotism (KKN) in 
[...] now? 
 

 1. Yes   3. No 7. Refused to Answer 8. DK 

a. Village government office 1  3 7  8 

b. Kecamatan office 1  3 7  8 

c. Kabupaten/Kota government office 1  3 7  8 

d. Local Parliament (DPRD) of Kabupaten/Kota 1  3 7  8 

e. District Police Headquarter  1  3 7  8 

f. Hospital / Puskesmas / Pustu 1  3 7  8 

g. State Schools 1  3 7  8 

GD10. Since 2007,how has the incidence of corruption, collusion, and nepotism (KKN) in [...] 
changed? 
 

 1. Increasing 2. Same 3. Decreasing 7. Refused to Answer 8. DK 

a. Village government office 1 2 3 7 8 

b. Kecamatan office 1 2 3 7 8 

c. Kabupaten/Kota government office 1 2 3 7 8 

d. Local Parliament (DPRD) of Kabupaten/Kota 1 2 3 7 8 

e. District Police Headquarter  1 2 3 7 8 

f. Hospital / Puskesmas / Pustu 1 2 3 7 8 

g. State Schools 1 2 3 7 8 
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GD11. What kind of decision making process was used  for the village head election?  

 

Consensus among all villagers ................................................................................................................................... 01 

Decided by village officials  ........................................................................................................................................ 02 

Decided by village board  ........................................................................................................................................... 03 

Voting  ....................................................................................................................................................................... 04 

Appointed by higher level government  ............................................................................................................................. 05 

Most male decide ............................................................................................................................................................... 06 

Others ................................................................................................................................................................................. 95 

GD12. Who is most often involved in resolving  conflict between relatives or conflict between citizens? 

 

 

 

Community leader  ..................................................................................................................................................... 01 

Religious leader  ........................................................................................................................................................ 02 

All villagers  ............................................................................................................................................................... 03 

Village staff  ............................................................................................................................................................... 04 

Family  ....................................................................................................................................................................... 05 

Court  .................................................................................................................................................................................. 07 

Others  ...................................................................................................................................................................... 95 

GD13. What arethe qualifications that make someone a leader in the community? 

 

 

 

Knowledge and expertise ........................................................................................................................................... A 

Voting  ....................................................................................................................................................................... B 

Wealth  ...................................................................................................................................................................... C 

Social spirit ................................................................................................................................................................ D 

Inherited  ................................................................................................................................................................... E 

Character/leadership/charisma .......................................................................................................................................... F 

Others ....................................................................................................................................................................... V 
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CONFLICTS 
Now we want to ask you about conflicts that have occurred in this village/township since 2007. 
 

  TR01. TR02. TR02a TR03. TR04. 

 TYPE OF 
CONFLICTS 

(TRTYPE) 

Has […] occured in this 
village/townshop since 2007? 

Was there violence in the 
[....]? 

Was there anyone dead in 
(...) 

Who usually were involved in the effort to resolve the 
conflict?  

Since 2007, has the number of this type of 
conflict been increasing, the same, or 
decreasing?  

A. Conflicts on 
land/building between 
citizens and 
government 

3. No        8. DK        1. Yes   
       

Yes ............................. 1 

No  ............................. 3 

Yes ............................. 1 

No  ............................. 3 

Y         A         B        C        D        E        F       G       H        I          

J          K          V ....................................................................  

1. Increasing 

2. Same 

3.  Decreasing 

8. DON’T KNOW 

B. Conflicts on land 
building between 
citizens 

3. No        8. DK        1. Yes   
       

Yes ............................. 1 

No  ............................. 3 

Yes ............................. 1 

No  ............................. 3 

Y         A         B        C        D        E        F       G       H        I          

J          K          V ....................................................................  

1. Increasing 

2. Same 

3.  Decreasing 

8. DON’T KNOW 

C. Conflicts arising from 
abuses of 
power/authority 

3. No        8. DK        1. Yes   
       

Yes ............................. 1 

No  ............................. 3 

Yes ............................. 1 

No  ............................. 3 

Y         A         B        C        D        E        F       G       H        I          

J          K          V ....................................................................  

1. Increasing 

2. Same 

3.  Decreasing 

8. DON’T KNOW 

D. Conflicts related to 
election of public 
officials or general 
election 

3. No        8. DK        1. Yes   
       

Yes ............................. 1 

No  ............................. 3 

Yes ............................. 1 

No  ............................. 3 

Y         A         B        C        D        E        F       G       H        I          

J          K          V ....................................................................  

1. Increasing 

2. Same 

3.  Decreasing 

8. DON’T KNOW 

E. Conflicts between 
members of different 
ethnic groups 

3. No        8. DK        1. Yes   
       

Yes ............................. 1 

No  ............................. 3 

Yes ............................. 1 

No  ............................. 3 

Y         A         B        C        D        E        F       G       H        I          

J          K          V ....................................................................  

1. Increasing 

2. Same 

3.  Decreasing 

8. DON’T KNOW 

F. Conflicts between 
members of different 
religions 

3. No        8. DK        1. Yes   
       

Yes ............................. 1 

No  ............................. 3 

Yes ............................. 1 

No  ............................. 3 

Y         A         B        C        D        E        F       G       H        I          

J          K          V ....................................................................  

1. Increasing 

2. Same 

3.  Decreasing 

8. DON’T KNOW 

G. Conflicts between 
community and 
private 
business/corporation. 

3. No        8. DK        1. Yes   
       
TR05        TR05 

Yes ............................. 1 

No  ............................. 3 

Yes ............................. 1 

No  ............................. 3 

Y         A         B        C        D        E        F       G       H        I          

J          K          V   

1. Increasing 

2. Same 

3.  Decreasing 

8. DON’T KNOW 

 

   Code for TR03 : 
A. Law expert 
B. Village /Adat /Religious leaders 
C. Village officials 
D. NGO 
E. Police 
F. Family member or Friend 

 
G. Lawyers/paralegal 
H. Subdistrict officials 
I.  District officials 
J. District Attorney 
K. Judicial Court  
V. Other 
Y. DON’T KNOW 



SECTION TR: TRUST 

INF INFORMANT BOOK - 18 COMFAS 2014 
 

CRIMINALITY 
Now we want to ask you about crime in this village. 
 

TR05. How safe do  you consider  this village?  Very safe .........................................  1 

Safe .................................................  2 

Unsafe .............................................  3 

Very unsafe  ....................................  4 

TR06. Compared to 2007,  how safe do you 
consider this village is? 

Much safer ......................................  1 

Somewhat safer ..............................  2 

Same ...............................................  3 

Somewhat less safe ........................  4 

Much less safe ................................  5 

TR07. In most part of the village, is it safe to walk 
at night? 

Very safe .........................................  1 

Safe .................................................  2 

Unsafe .............................................  3 

Very unsafe  ....................................  4 

TR07a In most part of the village, is it safe for a 
woman to walk at night? 

Very safe .........................................  1 

Safe .................................................  2 

Unsafe .............................................  3 

Very unsafe  ....................................  4 

TR08. In the last 12 months has any household  
in this village been a victim of theft?  

Yes ..................................................  1 

No ...................................................  3 

TR09. In the last 12 months has any household  
in this village been a victim of 
crop/livestock theft? 

Yes ..................................................  1 

No ...................................................  3 

TR10. In the last 12 months has any household  
in this village been a victim of robbery?  

Yes ..................................................  1 

No ...................................................  3 

TR11. In the last 12 months, has there been any 
incident of sexual assaults? 

Yes ..................................................  1 

No ...................................................  3 

TR12. In the last 12 months, has there been any 
incident of domestic  assaults? 

Yes ..................................................  1 

No ...................................................  3 

TR13. In the last 12 months, has there been any 
other violences/assaults, include civil 
strife? 

Yes ..................................................  1 

No ...................................................  3 

  
 
 
 
 
 

TRUST 

Now we want to ask you about the sense of trust within this community. 

TR14. People in this village are always looking 
out for each other  

Strongly agree .................................  1 

Agree ..............................................  2 

Disagree ..........................................  3 

Strongly disagree  ...........................  4 

TR15. Most people in the village are willing to 
help if you need it. 

Strongly agree .................................  1 

Agree ..............................................  2 

Disagree ..........................................  3 

Strongly disagree  ...........................  4 

TR16. In this village one has to be alert or 
someone is likely to take advantage of 
you. 

Strongly agree .................................  1 

Agree ..............................................  2 

Disagree ..........................................  3 

Strongly disagree  ...........................  4 

TR17. In this village, residents from the same 
ethnicity trust each other more than they 
trust those with different ethnicity.  

Strongly agree .................................  1 

Agree ..............................................  2 

Disagree ..........................................  3 

Strongly disagree  ...........................  4 

TR18. In this village, residents from the same 
religion trust each ither more than they 
trust those with different religion. 

Strongly agree .................................  1 

Agree ..............................................  2 

Disagree ..........................................  3 

Strongly disagree  ...........................  4 

TR19. Would  people in this village be willing to 
leave their children with their neighbors 
for a few hours if they cannot bring their 
children with them? 

Strongly agree .................................  1 

Agree ..............................................  2 

Disagree ..........................................  3 

Strongly disagree  ...........................  4 

TR20. Would  people in this village be willing to 
ask their neighbors to look after their 
house if they leave for a few days? 

Strongly agree .................................  1 

Agree ..............................................  2 

Disagree ..........................................  3 

Strongly disagree  ...........................  4 
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LANGMAIN (CK1). Interview was entirely/mostly conducted in what language? 
└─┴─┘ other _________________________________________________________________________  

LANGOTHR (CK2). Other languaged used (if any): 
└─┴─┘ other _________________________________________________________________________  

LANGUAGE CODE: 

00. Bahasa Indonesia 

01. Java 

02. Sunda 

03. Bali 

 

04. Batak 

05. Bugis 

06. Cina 

07. Madura 

 

08. Sasak 

09. Minang 

10. Banjar 

11. Bima 

 

12. Makassar 

13. Nias 

14. Palembang 

15. Sumbawa 

 

16. Toraja 

17. Lahat 

18. Other South Sumatera  

19. Betawi 

 

20. Lampung 

95. Other, __________  

96. NA 

 

RESULT (FP3). RESULTS OF INTERVIEW REASON (FP4). REASON FOR ANSWERING “2”  / “3” IN  RESULT. FP6.  MONITORING BY SUPERVISOR 

1. Completed FP6 

2. Partly completed 

3. Not completed 
4. Twin EA with EA └─┴─┴─┘FP6 

 

1. Respondent was travelling/not in location 

2. Respondent was too busy 

3. Respondent refused 

 

Yes                  No 

a. Observed  (sup_obs) ......... 1 3 

b. Checked (sup_edit) ............ 1 3 

c. Verified (sup_veri).............. 1 3 

 

 
INTERVIEWER NOTE: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 


